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Airline Check-in Counters

Further information is available on the flight information board or the check-in counter information displays on
the day or from your airline.

Group travel passengers: In Terminal 2, Use group check-in counters in Island North and Island South.

@) Attention

Some code-share flights may operate from a different terminal to that described below. Please confirm the
location of your flight with your airline.

Flight Information can be checked on the day of arrival or departure.

*A code-share flight is one which bears flight numbers from more than one airline
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Airlines TEL Check-in Counter

One World and JAL group carriers

American Airlines +81 (0)3-4333-7675 DE
(Mon-Fri 9:00-17:30)

British Airways +81 (0)3-3298-5238 RS

Cathay Pacific Airways +81 (0)3-6746-1000 CD

Finnair +81 (0)476-32-7600 D
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Japan Airlines
LAN Airlines
Malaysia Airlines
Qantas Airways

Qatar Airways
SriLankan Airlines

S7 Airlines
TAM Airlines
Sky Team
China Airlines

China Eastern Airlines

Star Alliance
Air India
None Alliance
AIR MACAU
Air Niugini
Air Tahiti Nui

Asia Atlantic Airlines

Asian Air

Bangkok Airways
CEBU PACIFIC AIR

EASTAR JET

Emirates

HK Express

Jet Asia Airways

Pakistan International Airlines

Philippine Airlines
Scoot

Thai AirAsia X

Tigerair Taiwan

TransAsia Airways

Tours, Groups

http://www.narita-airport.jp/en/guide/t_info/c_list_t2.html

+81 (0)3-5460-0511
+81 (0)3-5695-1642
+81 (0)570-055-232
+81 (0)3-6833-0700
+81 (0)3-5501-3771
+81 (0)3-3431-6600
No contact details in Japan.

+1-888-235-9826

+81 (0)3-6378-8855
+81 (0)3-3506-1166

+81 (0)3-3508-0261

+81 (0)3-3595-8811
+81 (0)3-5733-7109
+81 (0)3-6267-1177
+81 (0)3-6304-0154
+81 (0)3-5793-5665
+81 (0)3-6450-1802
632-7020-888
+81 (0)476-34-6042
+81 (0)3-6743-4567

+852-3902-0288
(8:00-24:00)

E-mail:jaaairport@gallant.jp

*Only available in Japanese or English

text.
+81 (0)3-3216-6511
+81 (0)476-34-8381
+81 (0)3-4579-5788

0120-963-516
(Mon-Fri 8:00-17:00)

+65-3157-6434
17:00-22:00 (Singapore time)

+81 (0)570-550-075
* Navi Dial
(flat rate, automated call transfer)
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