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A~ AUTO LOAN TEST DRIVE

You test drive a car before you buy it.
’\ Now TEST DRIVE a LOAN
o,

before you SIGN IT!
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Auto Finance

Take your test drive now at www.capitalone.com/autoloans
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Customer Service 1-800-903-3637 May. 13 - Jun. 12, 2013 31 Days in Billing Cydei
L www.capitalone.com ; ’
A i e EnT WARNING: [Twie oo not receive your inirmurm payrment by your due date,
. z : i you rmay have to pay a late fee of up to $35.00 and your APRs rray be increased up to the
Platinum MasterCard KOO0 XHKK-T481 Penalty APR of 29.40%.
NEW BALANCE MINIMUM PAYMENT DUE DATE
$5.69 $5.69 Jul 09, 2013
PLEASE PAY AT LE;‘ST THIS AMOUNT
Credit Limit: $1,750.00 Cash Advance Credit Limit: $1,750.00
Available Credit: $1.744.31 Available Credit for Cash Advances:$1,744.00 |
Previous Balance Payments and Credit: Fees and Interest Charged Transactions New Balance
. siie18 | - $1,612.79 + $25.69 + ' $430.01 | = | $5.60 |
e J YOU ARE HERE
PAYMENTS, CREDITS & ADJUSTMENTS FOR RODNEY L LARSON #7481 "
1 23 MAY CAPITAL ONE ONLINE PYMTAuthDate 23-MAY ($100.00) WE ARE T00.
2 31 MAY CAPITAL ONE ONLINE PYMTAuthDate 30-MAY ($800.00) .
3 04JUN CAPITAL ONE ONLINE PYMTAuthDate 04-JUN (5712.79) Check your balance directly from your
phone and:
TRANSACTIONS FOR RODNEY L LARSON #7481 P> View recent transactions
1 14 MAY METROPOLITAN BASOUTHERN LEY §248.14 > Pay your Capital One bill
CURRENCY: PHP EXCHANGE RATE: 41.105827356 » Check your rewards balance
2 16 MAY METROPOLITAN BASOUTHERN LEY $126.17
CURRENCY: PHP EXCHANGE RATE: 41.214234763 Go to m.capitalone.com on your mobile device
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How can | Avoid Paying Interest Charges? Ezch maonth you pay your “Mew Balance’ in full, you wil hawe a
minimum grace period of 25 days with no interest charge on &l new 1) purchases, 2} balance tensfers, 3} special
purchases and 4} other charges. If you have been paying your account in full with no interest charges applied and you
do not pay your next bill in full, proreted interest charges will be assessed. There is no grace penod on sh adwances,
spedal transfers, or on any new transaction w hen there is an unpaid balance from & previous bill.

How is the Interest Chamge applied? Interest charges zccrue from the 1) date of the transaction, 2} date the
transaction is processed or 3) first calendar day of the g penod. Imerest charges acorue on every unpaid amount
umil it is paid in full. This means you may owe interest charges even if you pay the emire *Mew Balance® one month,
but did not do so for the previous mornth. Unpaid interest changes are added to the proper segment of your Account.
However, we resene the rightto not assess interest charges at any time.

Do you assessa Minimum Interest Charge? Yes. 4 minimum INTEREST CHARGE of $0.50 will be assessed for each
billing period your accountis subjed to an interest charge.

How do you Calculate the Interest Charge? We use & method clled Averzge Daily Balence (induding new
transactions). Under this method, we first czlculate your dady balance; for ezch seqment, 1} take the beginning balance
and add in new transadions and the perodic interest charge on the previous day's balance, then 2} subtrec any
payments and oedis for that segment &< of that day. The result is the daily balance for each segment. However, if you
paid your previous month's balance in full (orif your balance was zem or & oedit amount), new transacions which post
to your purchase or spedal purchase segments are not added to the daify balances. Also, trensactions that are subject to
& grace penod are not edded to the daify balances.

Wext, to find your Average Daily Balance: 1} add the daily balances together for each segment, and 2) divide the sum by
the number of days inthe hiling oyde.

At the end of 2zch billing cycle, we determine your Interest Ch,
by the daily periodic rate (APR divided by 365} for that segmes
billing period. NOTE: Due to rounding or & minimum interest d
artually assessed.

How can my Variable Annual Percentage Rate (APR) change? Your 4PR may incresse or decrease based an one
of the folkowing reponed indices freported in The Brall Sfreef Jowrmal. Tofind which index is used for your account,
look for & letter code on the front of this statement next to your APR{s). Then check the table below:

e as follows: 1} multiply your Average Dally Balance
s the result by the number of days in the
lation may vary from the imerest charge

Code next to your How do we calculate your APR{s)? When your APR(s)
APR(s) Index + margin (previously disclosed to you) | will change
P Prime Rate < margin The first day of the billing periods that
L 3 month LIBOR + margin endinlan, Aprl, luly, and Oa.
D Prime Rate + margin The first day of 2ach
E 1 month LIBOR + margin manthly billing period.

Are there Additional Eses associated with my account? Yes, under censin circumstances, you may be assessed 2
Late or Retumed Payment fee. You may also be assessed Overlimit fees if permitted by law . We reserve the right to not
assess fees without prior notice &nd without wanving our night to assess & smilar fee later.

How can | Avoid Membership Fees? |fa Rensws! Notice is printed on the front of this statement, you may avoid
paying an annusl membership fee by contacting Customer Service no more than 45 days sfter the last day in the billing
oyde covered by this statement to request that we dose your sccount. To avoid paying & monthly membership fee,
contect Customer Senvice anytime 1o request that we dose your sccount, and we will stop assessing your manthly
membership fee.

How can | Close My Accound? You cen contact Customer Service anytime to request that we close your account. At

that time, well explai sddiional steps 1o sccount dosure, i lance pay down information and timelines.

When will you Credit My Payment?

- For orline or over the phane, as ofthe business day we receive it, as long as they are made by 5 p.m. ET.

- For mailed payments, as of the business day we receive it, as long as: 1) you send the bottom portion of this
stetement and your check in the endosed remittance envelope, and 2) your payment is recerved in one of our
processing centers by 5 p.m. local time. Please allow atleast (7} business days for mail delivery. Mailed payments
received by us &t any other location orin any other form may not be credited a5 of the day we receive them.

Do you Process Paper Checks as an Electronic Funds Transfer? Payments will be processed in one of o
ways: When you provide a check or check information to make & payment, you uthorize us or our agents to use the
information to make & one time ACH transaction or other electronic fund transfer from your deposit sccount. We may
&lso use theinformation to process the payment &s a check transaction.

What if | file for Bankruptcy? If you are entited to bankruptoy protection, this communicetion is for information
oniy. It is not an attemptto colleq, assess or recover & debto . Do not send us payments without speaking with
your bankruptcy attomey or the Bankruptcy Court. If you or your attorney would like to comtact our bankruptoy daims
servicer directly, please comact: Capital One * PO Box 30285 = Saht Lake Cry, UT 841300285

BILLING RIGHTS SUMMARY (Loes Nof Apply fo Small Bushess Accounts)

What To Do If You Think You Find A Mistake On Your Statement: If you think therz iz 2n zrar an your
SEtEmET, WitE 10 US &t

Capital One
P.0. Booc 30285
SaltLake Cy, UT 84130-0285

In your letter, give us the following information:

- Account information : Your name &nd account number.

- Dollar smount: The dollar amount of the suspected error.

- Desaription of Problem: if you think there is &n emor on your bifl, descibe what you believe s wrong and why you
believe it is & mistake.

You must contact us within 60 days after the emor appeared on your statement.

You must notfy us of any potential errors in writing. You may czll us or notify us electronically, but f you do we are
not required to investigate any potential errors and you may have to pay the amount in question. We will notify you
in writing within 30 days of our receipt of your letter.

While we investigate whether or not there has been zn errar, the foll

- We cannot try to collectthe amount in question, or report you as delinquent on that amount.

Ming &are true:

- The charge in question may remain on your statement, and we may continue to charge you interest an that amount.
we determine that we made & mista ke, you will not have to pay the amount in question or any interest or other

- While you do not have to pay the amount in question untl we send you & notice sbout the outcome of our
investigation, you are responsible for the remainder of your balance.

Ne can apply any unpaid amount against your credit imi.

Within 90 days of our receipt of your ketter, we will send you & written notice explaining ether that we comected the
£ror {10 ppesr on your next ststement) or the reasons we believe the bill is comect.
Your Rights If You Are Dissatisfied With Your Credit Card Purchases. ff you are dissstsfied with the goods or

senvices that you have purchased with your cedit card, and you have tried in good faith to comeat the problem with
the me

hant, you may have the right not to psy the remaining amount due on the purchase. To use this nght, the
lowing must he true:




* Check your balance and view recent activity
* View and print copies of past statements

* Pay your bill online

Sign up at: www.capitalone.com

;Ej Take Control with Online Statements

Managing your account online is easy

Capirai e

Platinum MasterCard
NEW BALANCE

$5.69

MINIMUM PAYMENT
$5.69

Customer Service 1-800-903-3637
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May. 13 - Jun. 12, 2013 31 Days in Billing Cycle

www.capitalone.com

OO0 XXX -T481
DUE DATE

Jul 09, 2013

$1,750.00 |

Credit Limit:

Available Credit: $1.744.31

Cash Advance Credit Limit: $1,750.00
Available Credit for Cash Advances:

$1,744.00

Previous Balance Payments and Credits

| 51,162.78 = $1,612.79

(TRANSACTIONS CONTINUED
INTEREST CHARGED
NTEREST CHARGE:CASH ADVANCES
Total Interest This Period
TOTALS YEAR TO DATE

Total Fees This Year
Total Interest This Year

money in the future by taking fewer Cash Advances.

Fees and Interest Charged
+ $25.69

$50.00
$64.62

nthe last couple of months you've made several Cash Advances, so we want you to
know some important information. Cash Advances can be a convenient way to use your
card, but they frequently come with fees and higher interest charges. You can save

+

Transactions New Balance

$430.01 ‘ $5.69




