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WHO KNEW CAR BUYING
COULD BE THIS EASY?

The key? Capital One's Blank Check.
Apply now at www.capitalone.com/autoloans

corra

Auto Finance
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Custom er Service 1-800-903-3637
www.capitalone.com

Cabita/lmex -

Tul 13- Amg. 12, 2013 31 Days in Billing Cyele

A . MENT WARING |k 01 FEGENE YOUE FITLT et by your e it

Platinum MasterCard FOOCIOO0LI0000 7481 ;ZL;;E?AhPa;EDtTDQS?Dg_aE fee of upto $35.00and your APRs rmay beincreased uptothe
NEW BALANCE MINIMUM PAYMENT DUE DATE
$64.28 $15.00 Sep 09,2013
PLEASEPAYATLEJEST'H—]]SANU_NT
Qe dit Limit: $1,750.00 Chsh Advance Credit Timit: $1,750.00
_ Arailable Gedt: $1.685.72 Lorailable Credit for Cash Advances; §1,685.72 J

Previous Balance Payments and Gedits

£109.51 $2,724.77 F0.50

Fees and Interest Charged

Transactions New Balance

$2,6759.04 fed.28

Eenewal Motice - Your 09/2013 till will inclu de your $39.00 annual membership fee.
The reverse of this page esplains how you may dose your account and avod this fee.
Both sides of this page prowde important information about your rate(s) and how your
interest charge is caloulated

(TRANSACTIONS )
PATMWMENTS, CEEDITS & ATTTSTWENTS FOR RCDNEY LLARSCH # 7451
1 17 TIL CAFTTAL CRE CHITNE FibTaath Date 17-TTIL (£200.00)
2 26 UL CAFTTAL CRE CHINE P TAth Date 25-T0L (BE24.70
3 06 ATG CAFTTAL CHE CHINE FilyTinth Date 06 -ATS (BE00.00)
4 12 AT CAFTTAL CHE CHINE FibTath Date 11-ATTS (5500.00%
TEANZACTION: FCRE RCDMNEY LLARSCR # 74581
1 14 UL CRAWPCRRT IO R BE-6.56 454611 £1,257.13
2 18 UL CRIEA FRCHWTIER HOTEL TIRAR AFT 5813
(CUERENCY IPYEIHANGERATE 29 3462527592
3 01 AITG CRANMCRHE T OB BE-656 4 546 £21.98
4 01 AT DETE 006725571 0455 3CHICASCTL. 643 90

THEE : D0672557104553 PAGR LARSCHERCCNEY
CEIG ML TEST NET
QO OCARRIER: DLEWVC Q

Transactions continue on page 2

- YOU ARE HERE.
WE ARE T00.

Check your balance directly from your
phone and:

> View recent transactions
»  Pay your Capital One bill
» Check your rewards balance

Go to m.capitalone.com on your mobile device

and manage your account at the speed of you. 300029

.

INTEREST CHARGE CALCULATION

Tour Annual Percentage Rate (APR)is the annual interest rate on your accoumnt.

Annual Percentage Balance Subject to

Type of Balance Interest Charge

Rate (AFPE) Interest Rate
Turchases 229000 P $0.00 £0.00
Cash Advances 249004 P $14.40 F0.50

PLDF= Vanable Fate. Seereverse of page 1 for details

PLEAZE EETURN PCRTICH BELCW “WITH PAYMENT OF. LOG ON TO WATW. CAPITALCNE. COM TO MAKE YOUER PAYMENT CHIINE.

1T 5178057659777481 12 0064280500000015009

L
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Auto Finance

How canl dsoid Pawing Interest Charzes? Fach reonth sou pay wour Mew Babiree" in fill son wil Javwe a
mitirmn grace perod of 25 dawe with no intetest chage on all new 1) porchases, 2 bhabnee temsfers, 3) special
purchases ard &) other charges. IFyou have been payrg your accourt in full with no mieest charges appid and ou
do rot pay sour rext bl in full, prorated iterest chawges willbe asessed. There & 1o grace pernd on cash adrarnces,
special transfeis, or on arsrnew trarsaction when ther is anunpaid bakince fiom a previows bil

How is the Interest Chawge applied? Irterest chages accme fiom the 1) date of the trarsacton, 2 date the
transaction & processed or 3) fist cabndar dayof the billng period. Interest charges acmue on every urpaid awowmit
uritil it & paid i fill This means ou wayowe hiewst charges even f you pavythe entie Mew Balmee” one month,
bt did not do a0 for the pEvions rworth. Ubpeid irderest changes ar added to the poper segrent of your Sooomt.
Howener, we lesere the nght to not assess mistest charges at argrtine.

Do yom assessa Windraurn Inte rest Charge? Yes. & yeimirenarn INTERESTCHERCE of $0.30 wil be assessed for each
billing period o acoount is subject to an htewstclarge.

How do you Chleulate the Interest Charge? We uwse a method called fsemge Daily Babnee (holoding new
tramsactiore). Under this rethod, we first calelate your daidyhalance; for each segreent, 1) take the beghrirg balance
and adl in new tmrsactiors and the perodic Dtewst chage on the previons dists balance, then 2) subtact argy
pamnents ard cedis for that segreent as of that dayw The wsult & the daitybalaree for each segrent. Haener, if won
pard your previons month's balarce m £l {for f your babinee was Ze10 or a aedt arount), rew tansachons which post
to o puchase or special segmmends are not added to the daiybalances. Aso, tansactiors that ate subject fo
agrae perodate motadded to the daikybabmees.

Hext, to find your feermge DalyBabree: 1) add the daibrbabnces together for each segrve nt, and 2) drade the surber
the mreber of date in the hiling owle.

¢ the erd of eachbilling ciek, we determime i Interest Charge as follows: 1) rentipdyonr feetage DhilyBalance
iyrthe daiky perindic mte (APRdwaded by 365) By that segrent, and 2) rmtipkr the st by the nareber of' dase in the
billing period. MITE Duae to mmding or a raiirera Fderest charge, this caloulation reayraryfiom the irerest charge
actualhyassessed

How can my Vanable &nnmal Percentage Rate (8FF) change? W APF.may moease or decrease based on one
of the fillwmrg reported mdices feported in The #all Sfreef buwrmal. To find which ok is used i1 o acoomt,
ook fora Etter code on the fiont of this statercent rext to your £PRs). Then check the tablk belnas

Chde next to your Howr do we caleulate your AFR(E)? When vour AFF(s)
APH{s) Index + margin (previously disclosed to youw) | will change
P Priree Fate + reargin The fist dayrof the billing periods that
L 3 roonth [TECR A mangin endin han, Sl July and Crt.
D Pritre Rate + rrargin The fist davrof each
F 1 roomth [TECR A+ mengm rronthlybilling penod.

bre ther Additional Fees associated with my account? Yes, under certain cicmstances, you maybe assessed a
late or Retumed Favreent fee. ¥in mayralso be assessed Gvedivat fees 1f perritted b . We meere the right to not
assess fhes withont prior notice and withont watng our ight fo assess a sodar £e later.

How can I faoid Wb robership Feed? Ifa Renewal Motive & printed on the fiont of this staterrent, yon mayravor]
pairg anarmal rerdership Be by contactivg Cistorrer % rvice no rrome than 45 daye affer the last dayn the billing
oople covered by this statercent to wouest that we cose your acoount. To avoid paying & ronthby merrbeship foe,
contact Chstorrer Service anstive to request that we chse wor acoount, and we will stop assessing wour roorthhy
rerbeshp fe.

Howr can I Clnse vy dccomt? ¥om can contact Cstorrer Service arstime 0 equest that we chee sonr accomit. &

that tiree, we'l explin anyraddiiomal steps to accomt closure, mohdig bakmes paydown hifermation and tiree lines.
Hease rote that £ yom use yowr aredit card or charges post to your accournt after you ask 1 o close #, we can leep e
aocourt ofEn.

What happens if ray Socount is Suspended? We maychee or suspend your acoomt and yowr fght 1o obtain credit
at anytiree ard for any eason, even fyou are not i default. Acoomt suspension can be pervarent or tempomry. F
your acoomt is closed or suspended sou rst 1) stop wivg wowr credit card and accomt, 2) cancel all auboreatic
pasmnents, 3) destrony all credit cards avd access checks, and 4) payall arecmds you owe s, even 1 theywee chaged
after the accomt was closed or suspende d

How do IIvhke Pagments? At anyritree, you roay pay the mmirn payrent, the total ungaid balance, oranyamomit
nbetaeen. Payreents reavbe made inseveral ways:

1) Cnlive byrgoirg, to www.capitabre corm and leeging o wonr acoomt;

23 Rleyhore Voice Response Systerabyrdialing 12008557070 and follwing the voice pntepts. When won reake a
phore pasrrent thiough orvore esporse syeterm, souathonze us to mitate an A Horelchone pasarent that wil

be debited fror your bank accont. Fands reayrbe withdrawn fora yonrbank account as soon as the same daywe
[rocess jour pasieent,

S)Callivg o telephone rrber 1-800-955-7070 and prorading vour infterea ton to our epreserta tie;

) Paymerts bytral shoubbe st 1o the mailing addwss paovided on the bottom portion of this staterment.

no1
12

When will you Credit Iy Pasenent?
- For omlire or over the phote, s ofthe bisiress daywe weefe 1, as long as thewaw rade by 5 pan BT
- For maikd pasments, as of the busiress daywe moere 1, as long as: 1) you serd the botiorn porton ofthes
staternent and your check m the enclosed wrritarce emelbpe, ard 2 your pasment & woefed hoone of our
Jrocessing cerders by 5 poa boeal tiree. Please allow atleast (Tibusiness davs for rail de lvery vbiled prreends
roerved hirus at anyother location or i argrother for ray ot be credited as of the dasres moshe thera
Do sou Process Paper Checks as an Electwnic Fands Transfer? Papreents wil be poeessed o one of two
ways: When you provide a checkor check rforration to rale a payaeent, you authorie uws or o agents o use the
mffemation o rake a one time A°H tarsaction or otter ekctm fimd transfer fiom yor depostt accomt. We mway
alan use the inforration 1o process the pastrent as a check tansaction
What if T file for Bankruptey? I wou aw extitied to bankmptey protection, this coreromrication. is £ mftrraation
only: It is not an aterapt to collect, assess or weover a debt or clairm D not send us pasments withond speaking with
o hankmpteya tomesy o the Bankouptey Cinot. I yom o your attorrey would Bee to contact o bankngtey chitre
servicer diecthy pleass cordact: Chyatal Cne « PO B 30285 « Salt Lake City; UT 241300285
HIITTNG RIGHT STWVVIBRY (Toes Mot Apply fo Small Bushess Accownts)
What T Do If ¥ou Thirnk ¥ou Find & Mstake On Vour Statement: If you think there is an ennr on sour
staterrernt, write 0 us at:
Chpital Cre
P.C. Boxe 30285
SaltLake Cify; TT24130-0285
In o ktter, give us the folowng infhrration:
- dpournt infhrreation: e naree ard accomt mrber.
- Dollar avecurd: The dollar arecmt of the suspected enor.
- Deamiption of Problere: K wou think there is an enor on sour bill, desmbe what wou beleve & wiong and whrwou
heleve it i 4 ristake.
e rost comtact us within 60 date after the emor appe ared on your statereent.
e vemst rotifirus of any potertial exwmis ;owsithg. Yo wayeall v or rotifrus elechorically bt £ yon do we awe
not wequired 0 Inestigate ary potential enos and you may beve to paythe aromt b queston. We will notifyron
n writivg within 30 date of our weeipt of wour leter.
Whik we trestzate whether or not thete bas been anenoy, the Bllowing awe tme:
- W carmot tryto collect the aroount i opestion, or ®port you as delinguent on that areomt.
- The charge I queston mwavewan on yr staterent, and we maycontive to charge you interest on that avaount.
Batt, if'we deterraing that we wade a mistale, you will not heve to payrthe araomt in cuestion or anyirterest or other
fees wlated to that aroomt.
- Whie you do not lave to pay the amout hgqueston mil we send you a notice about the owtooree of our
irvestization, youare responsble for the ®rea ey of yourbalaree .
- W can apphrare mpai] awonmt agaiet yor credit Bt
Within 90 date of our receqpt of vour Etter, we will serd you a witen rotie exphining either that we conected the
ennr (to appear on our rext staterrent) or the ®asons we believe the bil & comrect.
Your Fights If You fre Dissatisfied With Your Credit Card Purchases. I you are dissatisfied with the goods or
services that you have pochased with sour cedit card, and sou have tred in good faith to comect the problem with
the rexchant, son rray have the rght not to pay the reraming arourt dee on the pochase. To we this nzht, the
fallowig tst be tne:
1770 rost have used sor credit caxd for the puwhase. Puochases rade with cash advarces fom an AT or with 2
check that aceesses wor cedit card acoont do not quakifiy, and
23 wmst vot et heve filbrpaid for the prochass.
Ifall of'the miteria above ate et and wouark stil dissatisfied with the pockase, contact us  in wiiting at:
Capital Cre
PO Pox 30285
SaltTake Cy TTE4130-0285

Whik we imestigate, the same mbs appy to the digmted awount as dismissed shove. Afer we finsh our
Irvestization, we will tell you o deeision. A that pomt, fwe thinkyou owe an amont and ou do not pay we way
wport o as delinguent.

Capital Cre supports dteraation priacypmtection see our website at wianer capitalore corm

@ 2011 Cpatal e, Capital One & a fdemlbregistered service roark. A nzhis ressred,

EIC03
11630011



/ Ej Take Control with Online Statements

Managing your account online is easy:

* Check your balance and view recent activity
* View and print copies of past statements
* Pay your bill online

Sign up at: www.capitalone.com Cap:al;%

>
/—‘/ Page2of 2
* Customer Service 18009033637 Jul 13- 4ng. 12,2013 31 Days m Billing Cyce
Capﬂa/'One www.capitalone.com "
_ Credit Timit $1,750.00
Platinum MasterCard 3000000000481 : :
Aorailable Credit: $1,685.72
NEW BALANCE MINIMUM PAYMENT DUE DATE Cush Advance Cedit Timit §1.750.00
$64.28 $15.00 Sep 09,2013 [ dwailable Che dit for Cash Advances: $1,685.72 |
Previous Balance Payments and Credits Fees and Interest Charged Tansactions New Balance
" £109 51 J - g7 + $0.50 |+ £2,679.04 J = £64.28

[ TRANSACTIONS CONTINUED )

TRANSACTICNS FCR. EODIWEY L LARSCI# 7421 (CONTITUED)
CRIG MNET, DEST ML
FO QCARRIER: TLST K
5 01 A17G DEITA - Q0672557104564 HICAZCIL $643.90
T 00672557104564
PR LARSCRFICVELTSA
CRIG WO DEST MET
FO QCARRIER: DL Q
CEIG MET, DEST ML
FC CCARRIER: TL ST K

6 11 AITG TRAVEL IMFIRANCEPCIINE007 29602 1WA £54.00
P Total Transactions This Period $2,679.04
FEEZ
1 12 ATNG BN TNIEREST (CHARGE $0.50
Total Fees This Penod $0.50
INTEREST CHARGED
Total hiterest This Period F0.00
TCTALS TEAR TODATE
Total Fees This Tear fe1.00

Total hiterest This Year fed 62




