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'MAKE YOUR CARD YOURS

Have it your way with free personalization tools. Log in to your account at capitalone.com/login to
¢ Give your card some mojo by adding a pic of your own with Image Card.

¢ Fit your payment to your schedule by choosing your payment due date.

¢ Choose your payment amount, then put it on autopilot with AutoPay.
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Choices—one more reason to Love What’s In Your Wallets™
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c g X Custom er Service 1-800-903-3637 ‘ Aug. 13 - Sep. 12,2013 31 Days in Billing Cycle
apﬂal www.capitalone.com > ’

LATE PAYMENT WARNING: [ fwe dona receive your minirmum payment by your due date,
you rmay havetopay alde fee of upto $35.00 and your APRs rmay beincreased uptothe

Platinum MasterCard YOOOEXXXXXKXX-7481 | oo t'APR of 29.40%.
NEW BALANCE MINIMUM PAYMENT DUE DATE
$43.70 $15.00 Oct 09,2013

.
PLEASE PAY AT LEAST THIS AMOUNT

Credit Limit: $1,750.00 Cash Advance Credit Limit: $1,750.00

Available Credit: $1,706.30 Available Credit for Cash Advances:$1,706.30 |

Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
L $64.28 - | s158500 * $83.70 + . stas0m2 | = ‘ $43.70
A A e vy L A g
300026
(TRANSACTIONS ) I .
PAYMENTS, CREDITS & ADJUSTMENTS FOR RODNEY L LARSON #7481 A Ways at your Sewlce ]
1 17 AUG CAPITAL ONE ONLINE PYMTAUthDate 17-4UG ($359.40) i )
2 28 AUG CAPITAL ONE ONLINE PYMTAuthDate 28-AUG (5633.68) Pay your bill online and take advantage of
3 07 SEP  CAPITAL OME ONLINE PYMTAuUthDate 07-SEP ($443.62) these and other on-[he-gc SErvices:
4 11 SEP  CAPITAL ONE ONLINE PYMTAuthDate 11-SEP ($148.30) ; ;
« Capital One text messaging
TRANSACTIONS FOR RODNEY L LARSON #7481 + Card replacement
1 15 AUG VIATOR INCSAN FRANCISCOCA §295.12 * Travel notification
2 18 AUG 06442 0IBARAK] $308.74 =
CURRENCY: JPY EXCHANGE RATE: 97.169139081 Log into www.capitalone.com 1o take
3 26 AUG 05442 0IBARAK] $304.94 advantage of these and other on-the-go services
CURRENCY: JPY EXCHANGE RATE: 98.380009182
4 30 AUG 06442 0IBARAK] $306.12
CURRENCY: JPY EXCHANGE RATE: 98.000784006
S 03SEP METROPOLITAN BKMALSIN §11750 INTEREST CHARGE CALCULATION
CURRENCY: PHP EXCHANGE RATE: 44.255319149 Your Annual Percentage Rate (APR)is the annual interest rate on your account.
5 07 SEP ISSHIN JAPANESE RESTAUMAKATI CITY $148.30 .
Annual Percentage Balance Subject to
| . .
CURRENCY: PHP EXCHANGE RATE: 44.341200270 Type of Balance Rate (APR) s e Interest Charge
Tota for Rodney L Larson #7481 $1,480.72
Purchases 22.90% P $0.00 £0.00
Cash Advances 24.90% P $222.22 $4.70
Transactions continue on page 2 P,L.D.F = Variable Rate. See reverse of page 1 for details

N -y

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

1T 5178057659777481 12 0043700148300015004
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Your account must be in good standing to enroll in select benefits.

How can | Avoid Paying Interest Charges? Esch month you pay your “Mew Balance® in full, you wil hawe &
minimum grace period of 25 days with no interest charge on &ll new 1) purchases, 2) balance transfers, 3) specia
purchases and 4} other charges. If you have been paying your account in full with no interest charges applied and you
do not pay your next bill in full, prorated interest charges will be assessed. There is no grace period on cash adwances,
spedal transfers, or on any new transaction w hen there is an unpaid balance from & previous bill.

How is the Interest Chamge applied? Imterest charges zccrue from the 1) date of the transaction, 2} date the
transaction is processed or 3} first calendar dzy of the biling perod. Imerest charges acoue on every unpaid amount
until it is paid in full. This means you may owe interest charges even i you pay the entire "New Balance® one month,
but did not do so for the previous month. Unpaid interest charges are added to the proper segment of your Account.
However, we resene the rightto not assess interest charges at any time.

Do you assess a Minimum Interest Charge? ‘Yes. 4 minimum INTEREST CHARGE of £0.50 will be zssessed for each
billing period your account is subjedt to &n interest charge.

How do you Calculate the Interest Charge? We use & method clled Averzge Daily Balance (induding new
transactions). Under this method, we first calculate your daily balance; for ezch seqment, 1) take the beginning balance
and add in new transactions and the periodic interest charge on the previous day's belance, then 2) subtrect any
payments and oedits for that segment as of that dzy. The result is the daily balance for each segment. However, if you
paid your previous month's balance in full {orif your balance was zero or & oedit amount), new transacions which post
to your purchase or spedal purchase segments are not added to the daity balances. Also, transactions that are subject to
& grace penod are not added to the daily balances.

Wext, to find your Average Daily Balance: 1) add the daily balances together for each segment, and 2} divide the sum by
the number of days in the hilling oyde.

At the end of each billing cycle, we determine your Interest Charge as follows: 1) muktiply your Average Daily Balance
by the daily periodic rate (APR divided by 365} for that segment, and 2} multiply the result by the number of days in the
billing period. NOTE: Due to rounding or & minimum interest charge, this calculation may vary from the interest charge
atually assessed.

How can my Variable Annual Percentage Rate (APR) change? Your APR may incesse or decrease based on one
of the following reponed indices (feponted in The Wall Sfreef barmal. To find which index is used for your account,
ook for & letter code on the front of this statement next to your APR{s). Then check the table below:

Code next to your How do we calculate your APR(s)? When your APR(s)
APR(s) Index + margin (previously disclosed to you) | will change
P Prime Rate < margin The first day of the billing periods that
L 3 month LIBOR + margin endin lan., Aprl, July, &nd Oxt.
D Prime Rate + margin The first day of each
F 1 month LIBOR + margin monthly billing period.

Are there Additional Esss associated with my account? Yes, under censin circumstances, you may be zssessed 2
Lste or Returned Payment fee. You may also be assessed Overimit fees if permitted by law . We reserve the right to not
assess fees without prior notice and without waiving our right to assess a similar fee later.

How can | Avoid Membership Fees? |fa Renewsl Motice is printed on the front of this statement, you may avoid
paying an annual membership e by contading Customer Service no more than 45 days after the last day in the biling
oyde covered by this statement to request that we dose your account. To avoid paying & monthly membership fee,
conact Customer Sendce anytime to request that we dose your account, and we will stop assessing your monthly
membership fee.

How can | 2 You an contact Customer Service anytime to request that we close your account. At

that time, we'll explain any additional steps to sccount dosure, induding balance pay down information and timelines.
Plezse note that if you use your credit card or charges post to your sccount after you ask us to dose it, we can keep your
&Ccount open.

What happens if my Account is Suspended? We may close or suspend your zccount 2nd your rght 1o obtain credit
&t any time and for any reason, even if you are not in default. Account suspension can be permanent or temporary. f
your account is dosed or suspended you must 1} stop using your credit card and sccount, 2} @neel &l sutomatic
payments, 3} destroy &l credit cards and access checks, and 4) pay all amounts you owe us, even if they were charged
after the account was dosed or suspended.

How do | Make Pa

ents? At any time, you may pay the minimum payment, the totsl unpaid balance, or any amount
n between. Payments be made in several ways:

1) Online by going to www.capitskone.com and logging into your sccount;

2} Telephone Voice Response System by digling 1-800-955-7070 and following the voice prompts. When you make &
phone payment through our voice response system, you authorize us to initiste an ACH or electronic payment that will

be debited from your bank account. Funds may be withdrawn from your bank account as soon as the same day we
Process your payment;

3} Calling our telephone number 1-800-955-7070 &nd providing your information to our representative;

} Payments by mail should be sent to the mailing address provided on the bottom portion of this statement.

no1
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When will you Credit My Payment?

» For online or over the phone, as of the business day we receive it, as long as they are made by 5 p.m. ET.

- For meiled payments, as of the business day we receive it, &s long as: 1) you send the bottom portion of this
statement and your check in the endosed remittance envelope, and 2) your payment is received in one of our
processing centers by 5 p.m. local time. Please allow atleast (7} business days for mail defivery. Mailed payments
received by us &t any other location orin any other form may not be credited as of the day we receive them.

Do you Process Paper Checks as an Electronic Funds Transfer? Payments will be processed in one of wao
ways: When you providea check or check information to make & payment, you suthorize us or our agents to use the
nformation to make & one time ACH transaction or other electronic fund transfer from your deposit account. We may
&lso use theinformation to process the payment &s a check transaction.

What if | file for Bankruptcy? If you are entited to bankruptoy protection, this communication is for information
only. It is not an attemptto colledt, assess or recover & debt or clsim. Do not send us payments without speaking with
your bankruptcy attomey or the Bankruptcy Court. If you or your attorney would like to contact our bankruptoy daims
servicer directly, please comact: Capital One * PO Box 30285 = Ssh Lake City, UT 84130-0285

BILLING RIGHTS SUMMARY (Does Mot Apply fo Small Bushess Accowpts)

What To Do If You Think You Find A Mistake On Your Statement If you think there is an emor on your
statement, write 10 us &t

Capital One
P.0. Booc 30285
SaltLake City, UT 84130-0285

In your lenter, give us the following information:

- Arcount informetion : Your name and sccount number.
- Dollar mourt: The dollar amount of the suspected emor.
- Desaiption_of Problem: ff you think there is &n emor on your bill, describe what you believe is wrong and why you

believe it is & mistake.

You must contact us within 60 days after the eror appeared on your statement.

You must notfy us of any potential errors in writing. ‘You may call us or notfy us electronically, but f you do we are
not required to investigate any potentigl errors and you may have to pay the amount in question. We will notify you
n wiiting within 30 days of our receipt of your letter.

While we investigate whether or not there has been an error, the following are true:

- We cannat try to collectthe amount in question, or report you as delinquent on that amount.

- The charge in question may remain on your statement, and we may continue to charge you interest on that amount.
But, if we determine that we made a mistake, you will not have to pay the amount in question or any interest or ather
fees related to that amount.

- While you do not have to pay the amount in question untl we send you & notice sbout the outcome of our
nvestigation, you are responsible for the remainder of your balance.

- We can apply any unpaid amount against your credit imit.

Within 90 days of our receipt of your letter, we will send you & written notice explaining either that we comected the
error {to sppear on your next statement) o the reasons we believe the bill is comed.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases. ff you are dissatsfied with the goods or
services that you have purchased with your cedit card, and you have tried in good faith to comeat the problem with
the merchant, you may have the right not to pay the remaining amount due on the purchase. To wse this right, the
following must be true:

1} You must have used your credit card for the purchase. Purcheses made with ash advances from an ATM or with &
check that accesses your oedit card account do not qualify; and

2}You must not yet have fully paid for the purchase.

If all of the witeria above are met and you are still dissatisfied with the purchase, contact us

nwting &t

Caprzl One
P.0. Box 30285
SaltLake Cty, UT 84130-0285

While we investigate, the same rules apply to the disputed amount s discussed sbove. After we finish our
nvestigation, we will tell you our decision. At that point, if we think you owe an amount and you do not pay we may
report you as delinquent.

Capital One supports information privacy protecion: see our wehbsite at www cpitalone.com
@ 2011 Capital One. Capital One is & federally registered service mark. Al rights reserved.
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/ EJ Take Control with Online Statements

Managing your account online is easy:

* Check your balance and view recent activity
* View and print copies of past statements

* Pay your bill online

Sign up at: www.capitalone.com
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Platinum MasterCard
NEW BALANCE

$43.70

MINIMUM PAYMENT
$15.00

Page 2 of 2

Customer Service 1-800-003-3637

www.capitalone.com

OO0 XXKX-T481
DUE DATE

Oct 09,2013

-

=

Aug. 13 - Sep. 12,2013 31 Days in Billing Cycle

A

$1,750.00 |

Credit Limit:

Available Credit: $1.706.30

Cash Advance Credit Limit: $1,750.00
Available Credit for Cash Advances:

$1,706.30

Previous Balance Payments and Credits

Fees and Interest Charged

money in the future by taking fewer Cash Advances.

‘. $64.28 J = $1,585.00 + $83.70
- . o
TRANSACTIONS CONTINUED D
P Total Transactions This Period $1,480.72
FEES
1 19 AUG  CASHADVANCE FEE $10.00
2 27 AUG  CASH ADVANCE FEE $10.00
3 31 AUG  CASH ADVANCEFEE $10.00
4 04 SEP  CASH ADVANCE FEE $10.00
5 12 SEP CAPITAL ONE MEMBER FEE $39.00
Total Fees This Period §79.00
INTEREST CHARGED
MNTEREST CHARGE:CASH ADVANCES $4.70
Total Interest This Period $4.70
TOTALS YEAR TO DATE
Total Fees This Year £140.00
Total Interest This Year $69.32

n the last couple of months you've made several Cash Advances, so we want you to
know some important information. Cash Advances can be a convenient way to use your
card, but they frequently come with fees and higher interest charges. You can save

.
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Transactions New Balance

—_—

{ $43.70

$1,480.72 J




