6/8/2017 Klook Travel

4G WiFi (TW Airport Pick Up) for Taiwan/Pick Up at TPE T2

Lead Person Name Date
Rodney Larson 11 Jun 2017

) ) Voucher No.
Quantity Booking No. KLK1147747605
28 x No. of Days 7417f07d

PARTICIPANT'S DETAILS

Taiwan ID or Passport Number

546158554

Return Date (System-Calculated)
Device Return Date:2017-07-08

HOW TO USE

e You must present your passport or photo ID along with either a printed or a mobile voucher when you
pick up your device

e The voucher is valid only on the date and time specified

e No deposit recquired, fillout credit card infromation form at the counter. The card will only been charge
d if the device has been lost or damaged

e Make sure you can pick up the device during opening hours
Pick Up and Drop Off Locations:

e Taoyuan International Airport(TPE) Terminals 1 or Terminals 2, Unite Traveler service counter #3 (Openi

ng Hours:5:30am-1:00am)

e Songshan airport: Greeting Hall, next to Gate E of Terminal 1, buggage service counter (Opening hours:
6:00am-10:00pm) location map, Counter front view

e Kaohsiung Airport: Kenting Express Shuttle counter(Opening Hours: 6:00am-12:00am)

Return Process:
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e Return the device to the Unite Traveler service counter (drop off at the box outside operation times - Ta

oyuan and Kaohsiung airports only)
e You can return in any counter that suit your travel plan
Compensation:

e Exterior scratches or damage: NT$500

Loss or breakage of entire set: NT$4,000

Loss or breakage of cover and box: NT$300

Loss or breakage of cord set and plug: NT$150

Loss, damage or breakage of WiFi device: NT$3,000
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CONTACT US

Klook

(+852) 3462-6208 (Hong Kong- EN & CN support)
(+886) 2-55933778 (Taiwan- EN & CN support)
(+65) 3158-3270 (Singapore- EN & CN support)
(+81) 3-4530-6990 (Japan- EN support)

Klook provides 24 hour support

support@klook.com

LOCAL OPERATOR
886-33992378; 886-979771300
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Please use these contact details for last-minute changes, questions, emergencies, and other issues. You have confirmed that you agree to the

KLOOK's Terms of Use.
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