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RE: Hotel reservations at Royal Park Wednesday, March 11, 2015 9:10 PM

From: "Kanno Chiharu" <Chiharu.Kanno@mts.com>
To: "Kusner Dave" <Dave.Kusner@mts.com>
Cc: "lto Masayuki" <Masayuki.lto@mts.com> "Thoen Brad"<Brad.Thoen@mts.com> "Hugh Sparks" <hugh@csparks.com>

more ...

Hello Dave-san,

| have reserved hotel rooms at Hotel Okura Tokyo Bay which stands on Chiba Pref. near Tokyo Disney Land from April 4th to 6th for Brad-san,
Rod-san and Hugh-san, for you on April 4th night as Ito-san’s recommendation.

http://www.okura.com/domestic/kanto/okura_tokyobay/

It is for customers who come to Tokyo Disney Land as a family, so | have booked each room for two persons.
Staying charge is high especially on 4th night, JPY80,000 per a room (including breakfast).

It is a little bit far from Shimizu site, sorry.
If I cannot find more suitable room for you, please consider to stay at this hotel.

Best regards,
Chiharu

From: Kanno, Chiharu

Sent: Thursday, March 12, 2015 10:19 AM

To: Kusner, Dave

Cc: Ito, Masayuki; Thoen, Brad; Hugh Sparks; Rod Larson; Sakane, Mario; Furukori, Takahiro
Subject: RE: Hotel reservations at Royal Park

Hello Dave-san,

| already asked to Keio Plaza Hotel, and they answered over booked during your requested days three month ago.
| really want to find rooms and try hard for you guys, but sorry | cannot.
If you can ask your travel agency in USA as your side, please try.

Sorry | cannot help you.
If I need to cancel hotel rooms at Hotel Nikko Tokyo and at APA Hotel Ningyocho, please let me know.

Best regards,
Chiharu

From: Kusner, Dave

Sent: Wednesday, March 11, 2015 6:21 PM

To: Kanno, Chiharu

Cc: Ito, Masayuki; Thoen, Brad; Hugh Sparks; Rod Larson
Subject: RE: Hotel reservations at Royal Park

Hello Chiharu,

We are prepared to commute from Shinjiku area. How about Keio Plaza? These guys have worked really hard on a difficult schedule and | won't put
them up in tiny rooms. | want to end this project on a high note.

Thanks, Dave

From: Kanno, Chiharu

Sent: Tuesday, March 10, 2015 8:58 PM

To: Kusner, Dave

Cc: Ito, Masayuki; Thoen, Brad; Hugh Sparks; Rod Larson
Subject: RE: Hotel reservations at Royal Park

Hello Dave-san,

| still keep asking Royal Park Hotel to reserve rooms during your requested days.

Just | keep your rooms at Hotel Nikko Tokyo in Odaiba not so far from Shimizu site until April 3rd night. It will cost JPY 52,000 per night (excluding
breakfast).

From April 4th to 6th, | keep rooms at APA Hotel Ningyo-cho which stands on near Royal Park Hotel.

Unfortunately, a room is very small, only 11m. No space to walk around in a room.

| hope Royal Park Hotel will be ready rooms for you guys.

Best regards,
Chiharu

From: Kusner, Dave
Sent: Wednesday, March 11, 2015 3:36 AM
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To: Kanno, Chiharu
Subject: RE: Hotel reservations at Royal Park

Hello Chiharu,
Please keep trying at the Royal Park. Brad, Rod and Hugh will arrive March 30th.  And depart April 6th. | will arrive March 31st and depart April 5th.

Thanks, Dave

From: Kanno, Chiharu

Sent: Monday, March 09, 2015 7:17 PM

To: Kusner, Dave

Cc: Ito, Masayuki; Thoen, Brad; Hugh Sparks; Rod Larson
Subject: RE: Hotel reservations at Royal Park

Hello Dave-san,

Already fully booked at Royal Park Hotel on March 30th, 31st, April 2nd, 3rd and 4th for looking at and enjoying SAKURA.
| pushed sales guy who was helpful to get reservation for MTS, but | heard that already over booking, so it was difficult to reserve.

Best regards,
Chiharu

From: Kusner, Dave

Sent: Tuesday, March 10, 2015 2:42 AM

To: Kanno, Chiharu

Cc: Ito, Masayuki; Thoen, Brad; Hugh Sparks; Rod Larson
Subject: Hotel reservations at Royal Park

Hello Chiharu,
Could you please make hotel reservations at the Royal Park for and an arrival date of March 29th; and a departure date of April 6th for: Brad Thoen,
Hugh Sparks, Rod Larson and myself. We will fine the dates during the next week or so. | just want to get these reservations going as soon as

possible.

Thanks, Dave
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