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JR EAST Travel Service Center information

The JR EAST Travel Service Center in Tokyo Station provides a range of services, including ticket
exchange and sales, tourism information for the Tokyo area and throughout Japan, lodging
reservations, hand luggage temporary storage, deliveries and foreign currency exchange. The
staff members speak English, Chinese and Korean. We hope you will stop by.

© JR EAST Travel Service Center (Tokyo Station)
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*: JAPANMN RAIL PASS, JR EAST PASS exchange office

o JBR EAST PASS sales office
A JAPAN HAIL PASS cannnot be purchased inside Japan.

2 ¢ Receipt office of ticket reserved by JRE EAST Web gite "JR-EAST Shinkansen-Reservation”

D Only when “JAPAN RAIL PASS" or “JR EAST PASS" is used, the ticket reserved on JR EAST Web
aite "JR-EAST Shinkansen-Reservation” is a part of a possible reeeipt.

* The ticket reserved on JRE EAST Web site "JR-EAST Shinkansen-Heservation” cannot be received at
“Iidori-no-madoguchi® (Ticket Office) of JR CENTRAL.

* Office hours are subject to change and offices are subject to close without notice,

*Put the cursor over the coin-operated locker symbol to display the number of lockers and
other details. (Information not available in some cases.)

5 Coin-operated Locker Dimensions and Other Information[PDF/17KB]
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