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JR EAST Travel Service Center information

The JR EAST Travel Service Center in Tokyo Station provides a range of services, including ticket
exchange and sales, tourism information for the Tokyo area and throughout Japan, lodging
reservations, hand luggage temporary storage, deliveries and foreign currency exchange. The
staff members speak English, Chinese and Korean. We hope you will stop by.

JR EAST Travel Service Center (Tokyo Station)

Platform Guidance  

Chuo Line for Takao Sobu Line(Underground Platform)
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Keihin-Tohoku Line for Omiya Sobu Line,Yokosuka Line for
Boso(Rapid-service Train)
for Choshi, Kashima-Jingu
(Limited Express)
"Narita Express" for Narita
Airport

Yamanote Line Inner Tracks for Ueno
Yamanote Line Outer Tracks for
Shinagawa
Keihin-Tohoku Line for Ofuna
Tokaido Line Keiyo Line(Underground Platform)
Tokaido Line(Limited Express,Express) For Boso(Limited Express,

Rapid-service Train)
Keiyo Line for Maihama,
Soga
Musashino Line for
Maihama,
Nishi-Funabashi

Shinkansen

 - 
 - 

Tokaido,San-yo Shinkansen
Tohoku,Yamagata,Akita,Joetsu,
Nagano Shinkansen

*Put the cursor over the coin-operated locker symbol to display the number of lockers and
other details. (Information not available in some cases.)

Coin-operated Locker Dimensions and Other Information[PDF/17KB]
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