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Subject: EVA AIR ELECTRONIC TICKET PASSENGER ITINERARY RECEIPT
From: EVA Air (eticket@amadeus.com)
To: LARSONRO1@YAHOO.COM;

Date: Friday, December 8, 2017 12:14 PM

EVA Air Electronic Ticket Passenger Itinerary Receipt

This document is automatically generated.
Please do not respond to this mail.

ELECTRONIC TICKET
PASSENGER ITINERARY RECEIPT

EVA AIRWAYS DATE: ©9 DEC 2017
INTERNET BOOKING AGENT: @001

WWW. EVAAIR.COM NAME: LARSON/JOVELISA MRS
TAIPEI TAIWAN

IATA : 343 93155

TELEPHONE : +886 2 25011999

ISSUING AIRLINE : EVA AIR

TICKET NUMBER ¢ ETKT 695 2443120613

BOOKING REF : AMADEUS: UNOITQ, AIRLINE: BR/UNOITQ

FROM /TO FLIGHT CL DATE DEP FARE BASIS NVB NVA  BAG ST
TAIPEI TAIWAN BR 281 Y 16JAN 0710 YLOIW 30K OK
TAOYUAN INTL

TERMINAL:2

CEBU MACTAN ARRIVAL TIME: 1005  ARRIVAL DATE: 16JAN
INTERNATIONAL

AT CHECK-IN, PLEASE SHOW A PHOTO IDENTIFICATION AND THE DOCUMENT YOU GAVE FOR
REFERENCE AT RESERVATION TIME

ENDORSEMENTS : /C1 NONEND/RFND FEE TWD10©e/ VLD BR/B7 OPTD

TOUR CODE . EF1301
PAYMENT : CC CA XXXXXXXXXXXX1176/Exp0320 M938123

FARE CALCULATION :TPE BR CEB290.50NUC290.50END ROE30.051200

AIR FARE : TWD 8730
TAX : TWD 500TW
AIRLINE SURCHARGES : TWD 451YQ
TOTAL : TWD 9681

FOR THE COMPLETE TERMS AND CONDITIONS OF CARRIAGE FOR TRAVEL TO /FROM/WITHIN
PHILIPPINES PLEASE REFER TO :
http://www.gov.ph/2012/12/10/dotc-dti-joint-administrative-order-no-1-s-2012/
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NOTICE
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1. YOUR ELECTRONIC TICKET IS STORED IN EVA AIR COMPUTER SYSTEM.

2. FOR ELECTRONIC TICKETS PURCHASED BY CREDIT CARD THROUGH OUR PHONE
RESERVATION SERVICE OR INTERNET BOOKING, PLEASE NOTE THE FOLLOWING
CONDITIONS:

- TO ENSURE CREDIT CARD HOLDER RIGHTS, PASSENGER OR ONE OF THE TRAVEL
COMPANIONS MUST BE THE CREDIT CARD HOLDER.

- THE CREDIT CARD USED FOR PURCHASING THE TICKET MUST BE PRESENTED
UPON CHECK-IN. PASSENGERS WHO FAIL TO DO SO WILL BE DENIED BOARDING,
UNLESS THEY PURCHASE FULL FARE TICKETS AT THE AIRPORT TICKET COUNTER.

3. PLEASE KINDLY PRESENT THIS DOCUMENT OR ONE OF THE FOLLOWING INFORMATION
FOR SMOOTH CHECK-IN:
- THE ELECTRONIC TICKET NUMBER
- THE CREDIT CARD NUMBER USED FOR THE PURCHASE OF THE ELECTRONIC TICKET
- THE INFINITY MILEAGELANDS MEMBERSHIP CARD NUMBER OR PASSENGER
IDENTIFICATION CARD NUMBER
- THE FLIGHT AND DATE OF TRAVEL
4. UPON PASSENGER'S REQUEST, THE ELECTRONIC TICKET PASSENGER RECEIPT
(THE COUPON PRINTED BY CHECK-IN STAFF) MAY BE PROVIDED FOR THE IMMIGRATION
INSPECTION.

5. TO RETAIN YOUR PRE-RESERVED SEAT ON A CONFIRMED FLIGHT AND GET THROUGH
SECURITY WITH ENOUGH TIME, PLEASE CHECK-IN AT LEAST ONE HOUR BEFORE THE
SCHEDULED DEPARTURE TIME FOR INTERNATIONAL FLIGHTS. FOR DEPARTING FROM
AIRPORTS IN U.S.A., CANADA AND EUROPE, WE SUGGEST YOU TO CHECK IN TWO
HOURS PRIOR TO SCHEDULED DEPARTURE TIME. PLEASE CONTACT THE AIRPORT
OFFICE YOU'RE DEPARTING FROM FOR THE EXACT OPERATING HOURS.

6. THE FOLLOWING BAGGAGE POLICIES APPLIES TO FLIGHT SECTORS OPERATED
BY EVA AIR/UNI AIR ONLY.

FREE CARRY-ON BAGGAGE

(1) EVA AIR/UNI AIR INTERNATIONAL FLIGHTS
ALLOW TWO PIECES OF CARRY-ON BAGGAGE FOR ROYAL LAUREL/PREMIUM
LAUREL/BUSINESS CLASS AND FOR ELITE/ECONOMY CLASS ONLY ONE PIECE OF
FREE CARRY-ON BAGGAGE WITH DIMENSION 56 X 36 X 23 CM (22 X 14 X 9 IN)
OR TOTAL LINEAR DIMENSIONS 115CM (45IN) AND WEIGHT 7KG MAX EACH.

(2) UNI AIR DOMESTIC FLIGHTS
ALLOW ONE PIECE OF CARRY-ON BAGGAGE WITH DIMENSION 56 X 36 X 23 CM
(22 X 14 X 9 IN) AND WEIGHT 7KG MAX EACH.

CHECKED BAGGAGE

FOR ENTIRE JOURNEY ON EVA AIR/UNI AIR INTERNATIONAL FLIGHTS FOR PASSENGER
TO/FROM U.S.A. AND CANADA: EACH PASSENGER HAS TWO PIECES OF FREE CHECKED
BAGGAGE ALLOWANCE, AND EACH BAGGAGE SHOULD NOT EXCEED THE SUM OF THE
THREE DIMENSIONS OF 158CM (62IN).

WEIGHTS OF EACH BAGGAGE ARE LIMITED AS FOLLOWS:

(1) ROYAL LAUREL/PREMIUM LAUREL/BUSINESS CLASS: NOT EXCEED 32KG (70LB).
(2) ELITE CLASS: NOT EXCEED 28KG (62LB).

(3) ECONOMY CLASS: NOT EXCEED 23KG (50LB).

FOR PASSENGERS TO/FROM REGIONS OTHER THAN U.S.A. AND CANADA, THE
BAGGAGE AS FOLLOWS:

(1) ROYAL LAUREL/PREMIUM LAUREL/BUSINESS CLASS: 40KG (88LB) PER PERSON
(2) ELITE CLASS: 35KG (77LB) PER PERSON

(3) ECONOMY CLASS: 30KG (66LB) PER PERSON

EXTRA BAGGAGE ALLOWANCE
FOR INFINITY MILEAGELANDS DIAMOND/GOLD/SILVER MEMBERS AND OTHER STAR
ALLIANCE MEMBERS CARD TIER
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8.

BY WEIGHT PER PERSON (THE REGIONS OTHER THAN U.S.A. AND CANADA)

(1) DIAMOND CARD (RECOGNIZED AS STAR ALLIANCE-GOLD STATUS): 20KG OR 44LB

(2) GOLD CARD (RECOGNIZED AS STAR ALLIANCE-GOLD STATUS): 20KG OR 44LB

(3) SILVER CARD(*) (RECOGNIZED AS STAR ALLIANCE-SILVER STATUS): 10KG OR
221B

(4) STAR ALLIANCE GOLD MEMBERS WITH PARTNER AIRLINES (OTHER THAN EVA AIR)
: 20KG OR 44LB

(5) STAR ALLIANCE SILVER MEMBERS WITH PARTNER AIRLINES (OTHER THAN EVA
AIR): NO ADDITIONAL ALLOWANCE

BY PIECE PER PERSON (U.S.A./CANADA)

(1) DIAMOND CARD (RECOGNIZED AS STAR ALLIANCE-GOLD STATUS): 1 PIECE
(23KG OR 50LB)

(2) GOLD CARD (RECOGNIZED AS STAR ALLIANCE-GOLD STATUS): 1 PIECE
(23KG OR 50LB)

(3) SILVER CARD(*) (RECOGNIZED AS STAR ALLIANCE-SILVER STATUS): 1 PIECE
(23KG OR 50LB)

(4) STAR ALLIANCE GOLD MEMBERS WITH PARTNER AIRLINES (OTHER THAN EVA AIR)
: 1 PIECE (23KG OR 50LB)

(5) STAR ALLIANCE SILVER MEMBERS WITH PARTNER AIRLINES (OTHER THAN EVA
AIR): NO ADDITIONAL ALLOWANCE

NOTE: (*) THE EXTRA BAGGAGE ALLOWANCE IS ONLY FOR INFINITY MILEAGELANDS
SILVER CARD MEMBERS WHEN TRAVELING ON EVA AIR/UNI AIR OPERATING
SECTORS. NO EXTRA BAGGAGE ALLOWANCE IS ALLOWED FOR OTHER
CARRIERS.

CHECKED BAGGAGE FOR UNI AIR DOMESTIC FLIGHTS

(1) ECONOMY CLASS: 10KG (22LB) PER PERSON

(2) BUSINESS CLASS: 20KG (44LB) PER PERSON

(3) EXTRA BAGGAGE ALLOWANCE FOR INFINITY MILEAGELANDS DIAMOND/GOLD
MEMBERS:10KG (22LB) PER PERSON

FOR ITINERARY INCLUDING FLIGHTS OPERATED BY OTHER AIRLINES (INCLUDING
CODESHARE FLIGHTS), THE BAGGAGE RULE OF THE MOST SIGNIFICANT CARRIER
(MSC), WHICH IS THE MARKETING CARRIER MAY APPLY UNLESS THAT CARRIER
PUBLISHES A RULE STIPULATING THAT IT WILL BE THE OPERATION CARRIER.

FOR PASSENGERS WHOSE ULTIMATE TICKETED ORIGIN OR DESTINATION IS A
U.S.A./CANADA POINT, OR JOURNEY INVOLVING INTERLINE CARRIER, ACCORDING TO
U.S.A. DEPARTMENT OF TRANSPORTATION (US DOT)/CANADIAN TRANSPORTATION
AGENCY (CTA) REQUIREMENT, CARRIERS INCLUDING CODE-SHARE FLIGHTS MUST
APPLY THE BAGGAGE ALLOWANCES, THE FREE BAGGAGE ALLOWANCE AND FEES

THAT APPLY THE EXCEPTIONAL RULES GOVERNED BY US DOT/CTA AND DETERMINED

BY THE FIRST CARRIER.

BAG EMBARGOES

(1) FOR TRANSPORTATION OF FRAGILE, DANGEROUS ITEMS OR CARRYING LIQUID,
AEROL AND GEL ON PASSENGERS OR IN THEIR CARRY-ON BAGGAGE, PLEASE VISIT
HTTP://WWW.EVAAIR.COM/RESTRICTIONS/

(2) DURING APRIL TO NOVEMBER FOR THE NORTHERN HEMISPHERE AND OCTOBER TO
MARCH FOR THE SOUTHERN HEMISPHERE EVERY YEAR, EVA AIR/UNI AIR SUSPENDS
BRACHYCEPHALIC OR SNUB-NOSED DOGS AND CATS INCLUDING ANY CROSS-BREEDS
AS AVIH IN THIS PERIOD. FOR MORE PET TRAVEL INFORMATION, PLEASE VISIT
HTTP://WWW.EVAAIR.COM/TRAVELLING-WITH-PETS/

(3) FOR ADDITIONAL INFORMATION REGARDING EXCESS BAGGAGE FEE, WEIGHT/SIZE
RESTRICTIONS,CHARGES FOR SPECIAL BAGGAGE (E.G.SPORTING EQUIPMENT,
MUSICAL INSTRUMENT) AND CODESHARE FLIGHTS OPERATED BY OTHER
AIRLINES MAY HAVE BAGGAGE/OTHER OPTIONAL FEES THAT ARE DIFFERENT
FROM EVA AIR/UNI AIR'S FEES, PLEASE VISIT
HTTP://WWW.EVAAIR.COM/OTHER-OPTIONAL-FEES/

FOR MORE INFORMATION ABOUT FILING A COMPLAINT, PLEASE VISIT
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HTTP://WWW.EVAAIR.COM/CONTACT-US/
FOR OUR ONLINE FEEDBACK FORM.

MAILING ADDRESS:

EVA AIRWAYS CUSTOMER SERVICE DIVISION CUSTOMER RELATIONS DEPARTMENT
376, SEC. 1, HSIN-NAN RD., LUCHU DIST., TAOYUAN CITY, 33801, TAIWAN
FEEDBACK@EVAAIR.COM

AVIATION CONSUMER PROTECTION DIVISION, US DEPARTMENT OF
TRANSPORTATION CONTACTS:

WEBSITE: HTTP://WWW.DOT.GOV/AIRCONSUMER

MAILING ADDRESS:

AVIATION CONSUMER PROTECTION DIVISION, C-75

U.S. DEPARTMENT OF TRANSPORTATION

1200 NEW JERSEY AVE, S.E.

WASHINGTON, D.C. 20590

UNITED STATES

9. AS PART OF THE WORLD'S LARGEST AIRLINE GROUPING, STAR ALLIANCE,
EVA AIR NOW OFFERS CONNECTIONS TO MORE THAN 1,300 DESTINATIONS.
FOR MORE INFORMATION ABOUT STAR ALLIANCE, PLEASE VISIT:
HTTP://WWW.EVAAIR.COM/STAR-ALLIANCE/

THE CARRIAGE OF CERTAIN HAZARDOUS MATERIALS, LIKE AEROSOLS, FIREWORKS, AND

FLAMMABLE LIQUIDS, ABOARD THE AIRCRAFT IS FORBIDDEN. IF YOU DO NOT UNDERSTAND
THESE RESTRICTIONS, FURTHER INFORMATION MAY BE OBTAINED FROM YOUR AIRLINE.
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